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To initiate a move, the client submits a move
initiation or move order request to Graebel.
This is typically done electronically through

the Graebel secure customer portal, RITS® net,
proprietary software developed specifically for
those relocating internationally with Graebel.
RITS.net is Web-based and features customer
interface capabilities. The exclusive Graebel
RITS program also automates operational and
customer service activities. The program contains
all customer contact records, single or multiple
relocation policies, individual shipment data, as
well as a tracking system, pricing, and shipping
documentation. It retains complete historical
shipment data in addition to valuation-related
matters and post-move evaluation results.

Today, this system also provides real-time
metrics and reports, and receives and processes
claims —all in one online, easy-to-use application
available 24/7.
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“In our business, speed is of the essence....
[Graebel’s] EMEA Center did an excellent
job handling each of these moves with the
utmost care and attention and the necessary

speedy response”

- Edwin Ooms, Vice President of Graebel Movers International

Submitting the requests online, sped up the
process so Graebel did not need to manually
input each request. Prior to a move, the UN would
send Graebel a spreadsheet of upcoming moves
(ex. 55 individuals to Haiti), then would complete
the requests online so Graebel would have final
confirmation timing and destination details.

All the shipments were collected in Pristina,
Kosovo. Graebel chose the cargo airport in
neighboring country, Macedonia as a result

of its size and accommodations for airfreight
shipments. Once the shipments were grouped
by location in the warehouse, they were driven
to Skopje, Macedonia for departure to their
designated destinations. Graebel collaborated
with the UN transport section, who understood
the challenges Graebel faced, to find ways to
make this an even smoother process. “A good
partnership between client and supplier, and a
good understanding of the business were key
elements in getting a smooth process set up,”
explained Ooms.

Because precise execution and organization
were required for this complex group move,
Graebel dedicated three employees at its Prague-
based EMEA center to handle administrative
responsibilities. The relocation began in
December 2008 with the majority of moves
occurring in January 2009. All moves concluded
March 2009.
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